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1. 
Executive Summary

The seven partners of theplacetobe.net were consulted about the information they hold on current patterns of use of digital information, communications technology and digital tools in Brighton and Hove.  The overarching questions that focused this review were:

· Who has access to the internet in Brighton and Hove? 

· What do they use the internet for? 

· What would improve the effectiveness of their usage? 

One researcher collected all of the data by conducting telephone and face-to-face (where appropriate) interviews with relevant staff in the seven organisations.  

This document forms part of the work on theplacetobe.net Brighton and Hove Citywide ICT Usage Omnibus project and includes a review of the process of accessing information and a list of document titles and their location, represented by either a web address or the identity of the document owner. The people in the partner organisations were generally very helpful both in providing information (surveys, reports, webstatistics) and directing the researcher to other people who might be able to provide information. 

The review has identified variations in information access, with some of the information identified being available to theplacetobe.net partners but not publicly available (e.g Contact Centre Feasibility Study); some information is available to the researcher but not  available to theplacetobe.net partners (e.g. some of the web statistics).    

The conclusions reached from this initial stage of the City-wide ICT Usage Omnibus are:

· There were people within theplacetobe.net partner organisations who were able to provide valuable information. However it did not always relate specifically to Brighton and Hove or the questions being asked; 

· Limited information is available from theplacetobe.net partners on who currently has access to the internet in Brighton & Hove and what it is used for;

· Most interviewees were aware of the potential value of having more information available about access;

· In larger organisations there was a division between those who knew about the intranet and those that knew about the internet (the public face of the organisation);

· The services and information provided on the public access website was not always motivated by an organisational decision but rather on the availability of information and the level of interest in each department;

· Feedback from users was responded to in different ways with some organisations reviewing feedback whilst others did not formally monitor or assess feedback;

· The information from surveys was generally one or more years old (apart from Brighton and Hove’s Citizens Panel (2003) and Newsquest’s (2003) survey).

· There are barriers to sharing information across the partner organizations, most especially in the area of web site statistics.

The recommendations for theplacetobe.net arising from the above findings are that:

· Action is needed to address the the scarcity of current information about who has access to the internet in Brighton and Hove, what they use it for and what would improve their usage of it. Theplacetobe.net partners need to think strategically about the potential value of having such information and consider ways that they can obtain it, both now and in future;

· A larger-scale survey, specifically focused on finding answers to the above questions needs to be carried out in the near future;

· Information about web use (from website statistics) needs to be gathered on a regular basis so that patterns of usage can be assessed. The information available for this current report was inadequate to provide any clear picture of these patterns of usage;

· An agreed form of the three Key Questions which form the basis of this review should be included (as a matter of course) in any survey carried out by the partner organizations, ie:

· ‘Who has access to the internet in Brighton and Hove? 

· What they use it for? 

· What would improve their usage of it?’ 

· The phrasing of these questions should be agreed and adopted in discussion between the partner organisations to ensure that statistical analysis can be carried out on the findings. 

· An additional question should be added that asks about usage of partner’s websites;

· The two most recent surveys do not contain a great deal of information about whether the respondents were a representative sample (ie do they represent the population in general?). This question needs to be addressed for future surveys;

· Theplacetobe.net should endeavour to position itself so that it can advise people on how to collect the relevant information on internet usage e.g. webstats and surveys. They should also motivate a discussion about the value of these types of statistics in guiding strategic decision-making about future use of computers and the internet across the City;

· A pilot survey should be carried out with a range of questions specifically focusing on the 4 key questions. This can be done using a small (but representative) sample of the population of Brighton and Hove. It would be useful to look at Newsquest’s survey for any relevant and related detailed information.  

· Finally, the findings from this report should be placed in the public domain both at the local and national level in order to highlight the current paucity of information and stimulate discussion about internet usage and subsequent action.

2. 
Overview

This document is produced as the second phase of stage one of the Brighton and Hove Citywide ICT Usage Omnibus project concludes. Included in this document are:

· A review of the process of accessing information. This is in the form of a modified systematic review, where all steps to gaining information have been mapped.

· A list of document titles and their location, represented by either a web address or the identity of the document owner. 

The aims of this initial stage of the Omnibus project were to complete a review of the information held by platobe.net partners about the current patterns of use, the relationship between and the availability of: 

· Digital information

· Communications technology

· Digital tools

2.1
Motivation for Research 

A significant proportion of the motivation for this present research is linked to making the eGovernment agenda real for citizens and colleagues.  

If we liken e-government to a building project – we have sold them a vision of the future, an artist impression of the modern structure that we are all trying to create. But when they want to see the progress, all that we can show them are a few trenches filled with concrete or perhaps some half dug holes (Thornton, 2002). 

It was suggested at an early stage of the present research that the seven partners of theplacetobe.net, in common with many other organisations, know little about users of the internet in Brighton and Hove. There are perhaps many ‘half dug holes’. 

This initial stage of the Omnibus project focuses on the users of the internet and what the seven partner organisations know about them. This is linked to the national strategy for eGovernment and responds to research that has shown that user engagement at an early stage can lead to more effective system design (Norman and Draper (1986); Preece, Rogers and Sharp (2002). It has been suggested that in order to enable people to successfully access and exploit digital information, communications technology and digital tools a system designed in collaboration with the users should be developed. 

2.2
Methodology

At an early stage of the review it was decided that the information gathering would be limited to the seven partners of theplacetobe.net. The overarching questions that focused the review were:

· Who has access to the internet in Brighton and Hove? 

· What do they use the internet for? 

· What would improve their usage of it? 

The data gathering was undertaken by one researcher who conducted telephone and face-to-face (where appropriate) interviews with relevant staff in the seven organisations.  In order to gain as much information as possible from a diverse group of interviewees it was decided that a menu of questions (to be used when and as appropriate) would be a useful tool (included here as Appendix IV). 

In each of the organisations a ‘gate-keeper’ was identified as being able to identify other key personnel.  In addition, each interviewee was asked to suggest additional people who could be contacted in order to provide further information.  This, in effect, provided a web or organisational map of people who had (or were thought to have) information about internet usage.  The data collected includes:

· A list of web addresses and documents that were made available to the researcher (appendix I), including comments on any restrictions on the use of this information i.e. whether they can be made publicly available (PA), there is limited availability (LA), or the information is unavailable (NA).

· A list of contacts in each organisation and a map of who recommended speaking to whom (appendix II);

· A research diary containing brief details of each interview.  This also includes a record of any perceived barriers to accessing information (appendix III).        

The researcher’s own organisation (University of Sussex) was used for the pilot interviews in order to establish that the menu of questions (appendix IV) were clear and coherent. The data is presented briefly below and is detailed in appendices I to III. 

2.3
The Process of Investigation

· The menu of questions (appendix IV) worked well for most interviews. The piloting of the menu of questions at the University of Sussex was useful but had its limitations as each organisation, and interviewee within it, had a slightly different understanding of the aims of theplacetobe.net and this initial stage of the City-wide ICT Usage Omnibus.  The researcher clarified the aims of the initial stage and most interviewees were happy to provide information. 

· Most interviews were conducted over the telephone and the researcher found that having the relevant organisation’s website onscreen facilitated any discussion. However not every department in each organisation was equally forthcoming with information. The head of libraries in one organisation provided extensive and very helpful information whilst the head of libraries in another organisation suggested that the questions were too vague to be answered and the interview was curtailed.  

· There were a few occasions when an organisation had to be contacted again in order to obtain all relevant information. There were also indications from some people in an organisation that there was additional information available from a previous interviewee, but as the relevant people had already been interviewed it was felt that it would be inadvisable to re-contact them. There were also instances where information that should be available was not identified and could not be accessed e.g. references on an organisation’s website to an evaluation report completed two years previously which appeared relevant, but which could not be found. Nonetheless many interviewees made it clear that they would be happy to be contacted again and all documents promised by interviewees were emailed or posted to the researcher.

· There has been a great deal of cooperation on this project from the interviewees and many have voiced an interest in the results of the research. Many interviewees also acknowledged that the type of questions that they were being asked caused them to reflect on their own evaluation process. This led to reflection by the interviewee on the role of information within their organisation and sometimes to reflections on the role of the interviewees themselves within that organisation.  

3. 
Information Resources Identified

This section is separated into three sections; surveys, documents, and web site statistics. For each type of information there is an indication in appendix I of whether the information is publicly available, has limited availability, or is unavailable.  The process of gaining the information from theplacetobe.net partners is also commented on where applicable. 

3.1
Surveys

1. Brighton and Hove Council provided a wide range of web statistics and documents. The Citizen’s Panel Communications Survey carried out in March 2003 was most relevant to the ICT usage omnibus questions. Information within this survey included; 75% of all respondents (640) had used the internet at some time. This survey was also the only source of information mentioned by Brighton and Hove City Primary Care Trust. There are 9 other Citizen Panel surveys that have been made available but it is uncertain whether these contain relevant information. 

2. The Council Tax Survey asked people about the ways that they would like to contact the council and 13% in 1999 and 25% in 2000 wanted to contact the council by email.  
3. In 1999 the Best Value Reviews of Libraries (Pilot) was conducted.  When people were asked to rank in importance the various facilities provided by libraries, 61.1% of Hangleton users, and 77.4% of Whitehawk users thought Internet access was important in libraries, only toilets, photocopiers and study space were seen as more important facilities.   At this time, Hangleton had no public internet access, and Whitehawk had only two internet PCs for public use.

4. The Portslade Community Survey and the Hangleton Community Survey (conducted by the libraries in 2003) asked people what they liked about visiting the public library. Out of the list of most popular responses, 3.6% (55) in Portslade and 2.8% (51) in Hangleton said access to the internet and overall 9.5% (Portslade) and 9.6% (Hangleton) of responses related to online facilities. Out of the people who had responded who had not used a public library in the last 12 months, 14.6% (Portslade) and 13.2% (Hangleton) indicated that online facilities might encourage them to use the library.  

5. The contact at Brighton and Hove libraries supplied a copy of a University of Brighton (1999) ‘Report on Household Survey’ that was prepared for New Deal for Communities that included 3 questions on the information needs of people in East Brighton. These were: Have you searched for some important information in the last twelve months? What about? e.g. bus times, benefits Where did you look? e.g. phone book, council office Did you find the information? (out of 44, 77% yes and 23% no).  Only one person (2%) said that they looked for the information on the internet. 
6. Another University of Brighton report, Taylor (1998) ‘The Voluntary and Community Sectors in Brighton and Hove: Support and Representation’ identified the need for comprehensive information on the community and voluntary sector in Brighton and Hove in chapter 3 ‘Towards a comprehensive database’. They interviewed 18 database holders in order to create a grid of available information. During the collection of additional information for University of Brighton report immediate feedback indicated that there might be suspicion about the value and intention behind a comprehensive database. One respondent suggested that ‘instead of them having a directory about us… us having a directory of them and what they can offer’ (p 15). This report is mentioned in the (2001) SCIP project report (see below) 

7. The Best Value Review of Public Access to Council Services (2001) carried out by Brighton and Hove Council indicated that the public do want to access services on-line.  An e-contact centre (Citydirect) was implemented in response to these findings (Citydirect is summarised in documents section below).        

8. Newsquest has recently carried out two Readership Surveys, the first recorded domestic internet access (56%), the second readership survey which was a general household survey (2003) carried out by OPERA digital research found, for example, that 32% of Newsquest respondents (335) spent 15+ hours on the internet per week.  

9. Brighton and Hove Council supplied a copy of a summary of Sussex Enterprise Annual Business Survey (2002) that has information about business use of the internet and broadband. For instance, 25% of organisations have no internet access, 26% of all organisations have access to the internet but do not have a website. Out of the 75% organisations that have access to the internet 34% of organisations have access via broadband.  

10. Sussex Community Internet Project (SCIP) has carried out two surveys. The survey in 1998 looked at attitudes to and uptake of ICTs in the community and voluntary sector and found that, for instance, 20% of 155 respondents had not used the internet.  The SCIP website contains information about  an ‘Information and Communications Development Pilot Project’ (2001)  and its  evaluation.  However, the evaluation report does not seem to be on the SCIP website.  We believe that the ICD evaluation contains information about, for instance, number of service users accessing new information, number of hits to website, and interviews to assess the impact of the project in terms of improved access and quality of information.

11. The University of Brighton produced a Studentcentral Review process for the academic year 2002/3 including summary analyses of the information obtained from a variety of data gathering exercises.  These included; running student focus groups on all campuses except Grand Parade (where volunteers were too few to make the exercise valid), conducting separate staff and student user surveys on studentcentral, making use of the results of two undergraduate research projects investigating attitudes towards studentcentral and running open discussion sessions for staff to gather further staff feedback and opinion. The four questionnaire studies about student central included 3 with students (818), and one with staff (172). Overall students were more frequent users than staff. The best features for both staff and students were ease of use, access to information and improved communication. The most used features were adding and accessing documents, using announcements and improved email facilities. There were quite a high number of remote users among students and there was a higher usage outside normal working hours compared to staff.  

3.2
Documents

1. Brighton and Hove libraries prepared a summary report for this ICT Usage report on the use of their online information and services. There were 200,369 virtual visits to the library site in 2002-3 (this was measured by the number of user sessions, not the individual page hits). The vast majority of these were to use the online catalogue. There are 159 public access PCs in libraries with 133 of them having free Internet access. There were 43,110 bookings for use of the IT equipment in 2002-3 and around 60,000 user sessions on ESCIS per year (community information database online).  

2. The Brighton and Hove Council documents that have been identified but the availability of which remains unknown include; 

· Documents relevant to the Destination Management System (the system that has all the information about tourism and has 7,000 unique visits to the website per month)  

· Performance Management Framework (which contains the contact centre feasibility study including local survey by managers of Citydirect e.g. exit surveys) for Brighton and Hove Council.  

· All Best Value Reviews (a best value review takes a fundamental look at council services and endeavours to find better ways to work internally and with partners in order to make significant improvement) - the Best Value Review of Public Access to Council Services was the information used in the development of Citydirect. 

· Another Best Value Review 2003 for Economic Development has been influential in the thinking about evaluation of information provision.  

3. The University of Brighton has provided a document (Studentcentral Review) that includes usage logs. There is also an Information Architecture Task Force document that is unavailable to the partners as it is in draft form.       

3.3
Web Site and Related Statistics

Web site statistics can be broken down into a number of categories:

· Hits are single pieces of information on a web page

· Page views are the number of pages displayed by the website

· Visits are when people visit a site and look at one or more pages. This is the clearest indicator of web site activity. They are sometimes referred to as unique visits.

Web site statistics for Brighton and Hove Council can be viewed by anyone on the Brighton and Hove council intranet but there is uncertainty about wider availability. On a typical day 2,300 people use the site and between them they view a total of 10,000 pages. There are 100,000 hits (requests for pieces of information) per day. In terms of specific enquiries on the Brighton and Hove website there is a ‘top 20’ list of the most frequent enquiries for one week. These can be seasonal, for instance, for one week in November number 16 was ‘fireworks’. 

There are also citystats (which has 100 unique visits per day) that have a limited availability to the general public and do not necessarily fall under the same category as webstats. Brighton and Hove’s Citydirect can look at webtrends on 5 out of their 18 self-help desks across the city. These self-help desks are located at 13 public libraries, a secondary and a primary school and the three Citydirect ‘shops’.  

Brighton and Hove PCT have web data but more information is needed.  

Both Virtual Brighton and the University of Brighton have webstatistics about who accesses their websites but these are unavailable. 

The University of Sussex’s webstatistics can be made available in summary form. These graphs and tables show who accesses the website from across the world for one week of each term. 
3.4
Summary Findings 

Table 1. Summary of information in the surveys and documents obtained from the seven placetobe.net partners

	SURVEYS

	Source of information
	Location of information 
	Example of type of Information obtained

	Citizen’s Panel Communications Survey (2003) 
	Brighton and Hove City Council
	75% of 640 respondents had used the internet at some time

	Portslade Community Survey and the Hangleton Community Survey (2003)
	Brighton and Hove City Council – libraries
	When people were asked what they liked about visiting the public library, 9.5% (Portslade) and 9.6% (Hangleton) of responses related to online facilities

	Best Value Review of Public Access to Council Services (2001)
	Brighton and Hove City Council
	The public do want to access services on-line.  An e-contact centre (Citydirect) was implemented in response to these findings

	Council Tax Survey (2000)


	Brighton and Hove City Council
	13% in 1999 and 25% in 2000 wanted to contact the council by email

	Best Value Reviews of Libraries (1999 pilot)
	Brighton and Hove City Council - libraries
	61.1% of Hangleton users, and 77.4% of Whitehawk users thought Internet access was important in libraries

	Taylor, M. (1999) Report on Household Survey (New Deals for Communities) 
	University of Brighton (Information supplied by Brighton and Hove City Council – libraries)
	There were 3 questions on information needs. Out of 44 responses only one person (2%) said that they looked for the information on the internet. 

	Taylor, M. (1998) The Voluntary and Community Sectors in Brighton and Hove: Support and Representation
	University of Brighton (Information supplied by Brighton and Hove City Council – libraries)
	They interviewed 18 database holders in order to create a grid of available information. 

	OPERA Digital Research (2003) Readership Survey 
	Newsquest
	They found, for example, that 32% of Newsquest respondents (335) spent 15+ hours on the internet per week.

	Sussex Enterprise Annual Business Survey (2002)
	Sussex Enterprise
	25% of organisations have no internet access, 26% of all organisations have access to the internet but do not have a website. 


	Source of information
	Location of information 
	Example of type of Information obtained

	Sussex Community Internet Project Survey (1998) 
	Sussex Community Internet Project
	Attitudes to and uptake of ICTs in the community and voluntary sector were assessed and it was found that, for instance, 20% of 155 respondents had not used the internet.

	Studentcentral Review process for the academic year (2002/3) 
	University of Brighton
	The four questionnaire studies about student central included 3 with students (818), and one with staff (172). Overall students were more frequent users than staff. 


	DOCUMENTS

	Brighton and Hove libraries summary report for P2B ICT omnibus project (2003)
	Brighton and Hove City Council - libraries
	There are 159 public access PCs in libraries with 133 of them having free Internet access. There were 43,110 bookings for use of the IT equipment in 2002-3 

	Destination Management System 
	Brighton and Hove City Council 
	This system that has all the information about tourism and has 7,000 unique visits to the website per month.

	Performance Management Framework


	Brighton and Hove City Council
	This includes the contact centre feasibility study with a local survey by managers of Citydirect e.g. exit surveys 


4. 
Conclusions

The conclusions reached from this initial stage of the City-wide ICT Usage Omnibus are that:

· There is limited information available from partners of theplacetobe.net about access to the internet by local people and what they use it for;

· Most interviewees were aware of the potential value of having more information available;
· In larger organisations there was a division between those who knew about the intranet and those that knew about the internet (the public face of the organisation)

· The services and information provided on the public access website was not always motivated by an organisational decision but rather on the availability of information and the level of interest in each department. In some cases this was a strategic approach.

· Feedback from users was responded to in different ways

· Apart from Brighton and Hove City Council’s Citizens Panel Questionnaire (2003) and Newsquest’s 2003 Readership Survey the information from surveys was generally one or more years old.

· There were barriers to sharing information across the partner organisations most especially in the area of web site statistics

References

Norman, D. and Draper, S. (editors) (1986) User Centered System Design: New Perspectives on Human-Computer Interaction, Hillsdale, NJ: Lawrence Erlbaum Associates

Preece, J., Rogers, Y. and Sharp, H. (2002) Interaction Design: Beyond Human Computer Interaction. Wiley.

Thornton, J. (2002) Making the eGovernment Agenda Real Reproduced by permission of eGov Monitor Weekly www.egovmonitor.com/newsletter/signup.asp 

Appendix  I.  
List of websites, surveys and documents that (partially) answer theplacetobe.net questions

Key:
Publicly Available = PA


Limited Availability (to p2B partners) = LA

Not Available (has been supplied to the researcher on understanding that it is not available outside organisation)  = NA

Anecdotal/no evidence to back it up at this point = NE

1. Brighton and Hove Council

· Citizen’s Panel – Communications Survey, March 2003 (LA)

· Citizen’s Panel newsletters 3-9 available in PDF form. 1 and 2 in hardcopy (LA)

· Web statistics – e.g. 100 unique visitors to CityStats per day (NE) http://www.citystats.org/site01.cfm?request=b1114382
· Destination Management System  - information about tourism  - 7,000 unique visitors to website per month. This is a document that has not been sent.  (LA/NA?)

· Libraries and online information and services summary. This document was prepared for theplacetobe.net and includes; 2001 User of Libraries Survey and September 2003 Annual Library Plan (PA)
· Best Value Reports (LA?)
· Best Value Review of Public Access to Council Services (LA)
· Overview of Citydirect (LA?) This includes webtrends on 5 out of 18 PCs  ‘self help desks across the city’ 

· Council Tax Survey 2000 – (LA?)
· Contact Centre Feasibility Study – 

· Performance Management Framework - contains local survey by managers of Citydirect e.g. exit surveys  (LA/NA?).

· Web site statistics – there is a ‘top 20’ list. (LA?) 
· Dissertation on how people use the website (Debora Parr) (NA?)
· Best Value Review 2003 Economic Development incorporating externally funded economic regeneration project (LA)

http://www.brightonhove.gov.uk/downloads/bvpp/BV_ED_ER_Final_Report_PR18jun03.doc
· This is the government web content list

http://www.aplaws.org.uk/plus/pages/home/index.cfm
· This is a discussion of the impact of the people’s network and contains a link to; Brophy, P. (2002) The evaluation of public library online services: measuring impact (this is a discussion of evaluation and not a description of evaluation

http://www.peoplesnetwork.gov.uk/impact/index.asp (PA)
The following references were supplied by Sally McMahon of Brighton and Hove City Libraries and are located at University of Brighton.

· Taylor, M. (1999) Report on Household Survey (New Deals for Communities -University of Brighton research for New Deal (PA)

· Taylor, M. (1998) The Voluntary and Community Sectors in Brighton and Hove: Support and Representation University of Brighton report (LA?)
· Fyvie-Gauld, M. (2000) Overview of research into 'hard to reach' groups in Brighton and Hove  (LA?) 
The following reference was supplied by Economic Development Brighton and Hove City Council: 

· Sussex Enterprise Annual Business Survey (2002) – (PA)

2. Newsquest
Readership Surveys 2003

· Readership survey 1 recorded domestic internet access (PA)

· Readership survey 2 was ‘Website analysis for this is Brighton and Hove’ carried out by OPERA digital research. (PA)
The second readership survey has been sent to the researcher.
3. Brighton and Hove City Primary Care Trust

· Citizens Panels Communications Survey (LA) (This is the same survey as the one referred to in Brighton and Hove City Council’s documents).

· It had been suggested that a local survey (part of the national survey might have some information on internet use but the only question that came close to being relevant was ‘have you heard of NHS direct?’

Brighton and Hove City Primary Care Trust - NHS Primary Care Trusts Survey of Local Health Services 2003 

http://www.chi.nhs.uk/eng/surveys/nps2003/pct_reports/pct_5LQ.pdf’

4. Sussex Community Internet Project

· Two reports available (PA)

http://www.scip.org.uk/survey/
http://www.scip.org.uk/icd/finalreport/index.htm
5. University of Brighton

· Studentcentral Phase 1 Review - Analysis Report (LA?)

http://www.brighton.ac.uk/analog/stats/200310.html  (LA)

· Staff central review process: Information Architecture Task Force (NA)

6. University of Sussex

http://www.sussex.ac.uk/USIS/stats/  (LA)

7. Virtual Brighton and Hove

VBH is on 8 different sites. Webstats can be made available on one of the sites but only to the researcher. 

· The website that can be made available to the researcher is Brighton WWW Stats for  www.brighton.co.uk (NA)
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Appendix III

theplacetobe.net Menu of Questions

1. What information do you provide and whom do you provide it for?

2.  How do you know who is using your service? 

3. How many people use your services? 

4. How do you know? 

5. Do the providers know the way and the extent to which people use the services? 

6. Has this changed over time?  

7. What do you know about the people who use your information services? 

8. Where else do your target users find information?  

9. How do you deal with feedback from your users? 

10. What electronic services and tools do you provide and whom do you provide them for? 

11. From where do people access your website? 

12. What factors influence which service people use? 

13. How did you decide what services to put online? 

14. Did you pilot it? 

15. What do the providers know about the services available? 

16.  Which is your most popular service? 

17. Who in your organisation would know this? 

18.  How did you decide what services to provide? 

Appendix IV
Specific feedback from individuals in each organisation

This document provides a list of: 

· Who was contacted in: 

1. Brighton and Hove council

2. Brighton and Hove Primary Care Trust

3. Newsquest

4. Sussex Community Internet Project

5. University of Brighton

6. University of Sussex

7. Virtual Brighton and Hove

· Additional people who were suggested by contacts (this is also presented in graphical form in Appendix II)

· Information communicated during interview 

· Web addresses or titles of documents provided by the contact

Brighton and Hove Council

(1) Tuesday 21st October 2003

Telephone Interview with:

· Tony Miller (Director of Communications and Democratic Services) 

Further contact arranged for when necessary.

Additional contacts:

· Bruce Nairn (Economic Development Collation)

· Deborah Parr (Government Manager – Access barriers)

· Steve Barton (Head of Strategic Planning – Citystats)

· Bill Parslow (Head of IT)

· Seamus Mc Callister (Citystats Mark Walker contact) 

Information provided: 

Tony described how the P2B project began and what he interpreted the project to be. Originally, 2 to 3 years ago there was a decision to look at different ways of linking the public and private agencies by using a Brighton and Hove portal. Theplacetobe.net itself stemmed from the bid for city status. There was acknowledgement that there needed to be shared information about the city for both visitors and residents. There was also a potential for transactions to be made through the portal but this business model fell apart. For a while theplacetobe.net disappeared. Then towards the end of 2002 the idea of building a Brighton and Hove version of google rather than a portal was developed. This would enable visitors and residents to search for and find (easily), for example, the location of a late night chemist.  Theplacetobe.net project fulfills some government aims in terms of wanting councils to look at urban renewal. The council website is massive and the information is patchy. Citystats provides a large amount of different types of information. The accessibility of the information is dependent on the information itself and the person accessing the information. A proportion is available for public access.        

http://www.citystats.org/site01.cfm?request=b1114382
(2) Monday 27th October 2003

Telephone Interview with:

· Steve Barton (Head of Corporate Strategy - Citystats) 

Further contact arranged for when necessary.

Additional contacts:

· Deborah Parr (Government Manager – eGovernment)

· Seamus Mc Callister (Citystats) 

· Ruth Condon (Community team – police database)

· David Golding (Citizen’s Panel)

Information provided:

Through Citystats, a service is provided to council members and officers, Citystats partners (e.g. health, police) and also members of the public. This is in order to promote the city and make the city work together. There needs to be some untangling between P2B and Citystats.  A number of years ago the council decided to employ a demographer when there was a shift towards renewing deprived neighbourhoods with no accompanying baseline data from which to begin. A pilot initiative got organisations thinking about sharing information that could be accessed directly via the council’s website.  Citystats is in two phases: the first was the launch for partners and the public and the second phase encompasses the questions ‘How do we make Citystats more accessible to the community?’ and ‘How are we going to evaluate the utility of Citystats?’ The key question for Steve is ‘How does information sharing improve the decision making that underpins the actions that improve services?’ He doesn’t know which is the most popular service but there are approximately 100 unique visits to Citystats each day and there is a feedback form. It doesn’t seem that the feedback information has been analysed yet. The information provided by Citystats is from the 2001 census, from public sector service agencies, tables of statistics/analytical form, from GIS, English Nature (in the future), through theplacetobe.net - the voluntary sector, and the network of communities. Steve is very aware that there needs to be a significant evaluation of Citystats. Although he doesn’t know the way and the extent to which people use the service he does know that it is responsive to feedback e.g. changing the look of the site. However the feedback from the users of the current Citystats has not been analysed yet.  Steve mentioned the Citizen’s Panel which is information that the council holds about usage of the internet. I did not ask Steve (but will ask David Golding) if this is publicly available. I searched the Brighton and Hove Council site and could not locate it although the Citizen’s Panel was mentioned. 

(3) Tuesday 28th October 2003

Telephone Interview with:

· Deborah Parr (Head of eGovernement) 

Further contact arranged for when necessary?

Additional contacts:

· Melanie Sensicle

Information provided:

Brighton and Hove Council provide a website but there are also a number of other related websites e.g. libraries, trading standards, children’s rights. The B & H website tended to grow organically dependent on what information was available. Deborah mentioned the Citizen’s Panel (CP) – Communications Survey (March 2003). This could be made available to the P2B partners but is not publicly available. A decision on public availability would need to be put before the Citizen’s Panel Steering Group. The only information about where people access the service is from the CP survey. There were 640 respondents and 67% had access at home. There are public access points at libraries but there is no data on usage at this point in time. The factors that influence which service people use are to a certain extent related to people’s awareness of the availability of information. The decision about what to put online is linked to a devolved content management strategy and is sometimes dependent on whether a particular department takes an interest in the website. However there has been a formal process of service review (Citydirect) which involved 12 particular council services with a view to making the services more efficient and more publicly accessible. There has been an initial review of Citydirect in the first quarter – Performance Management Framework. This is an internal document and not publicly available. This stage of Citydirect can be seen as a pilot. The communication survey is the source from which the most popular service can be gauged. In addition, there are the web trends analysis and the search engine log (which logs which search terms people put in). The website provides information about council services to whoever wants information but there is no demographics on who uses the service. The number of people using the service can be extracted from web trends. The communications survey is the only formal information available about the extent to which people use the services provided by the council.  Feedback from users is not formally monitored or assessed.                                                                                                                                      

Citizen’s Panel – Communications Survey, March 2003

(4) Tuesday 28th October 2003

Telephone Interview with:

· David Golding (Research Officer) 

Further contact arranged for when necessary.

Additional contacts:

· Deborah Parr (as above)

The interview was specifically focused on the Citizen’s Panel (CP). The information from the CP is disseminated to all members of the panel, the council, and senior managers through a newsletter. The communications survey was the 10th Citizen’s Panel survey. The contributors to the CP are (in theory) a representative sample as 5,000 Brighton and Hove people were selected from the electoral register and invited to take part in the CP. 1,100 responded to this and out of these there are now 900 form the active CP membership.  They do plan to increase the CP to 2,000 in the near future in order for the sample to be more representative. 196 of the CP members were willing to be contacted by email. The data from the CP is not publicly available but technically it is a public document. There is nothing posted on the website related to the CP newsletter although the CP is mentioned. However the newsletter is available on the internal intranet.  There is also a research and consultation database that is available on the intranet.

CP newsletters 3-9 available in PDF form. 1 and 2 in hardcopy.

(5) Wednesday 29th October 2003

Telephone Interview with:

· Bruce Nairn (Economic Development Manager - Research Officer) 

Further contact arranged for when necessary.

Additional contacts:

· Fiona Stokes (Economic Development Website)

· Yvette Boardley (Web Generated Enquiry) 

· Mary Carruthers  (Head of Communications Strategy)

Information is provided on the website by the economic development unit for people living and working in Brighton and Hove. This includes updates about the local economy, employment rates, economic strategy, and grants information. There is a web generated enquiry service. The decision about what services to provide grew organically and is limited by the availability of national datasets. The people accessing the website include national businesses, perhaps looking to relocate, but there is no data on this. The issue about what services to put online is not always clear in economic development and internal discussions take place about what is most useful; services include arts and creative industry information, local economic data, economic review, and business liaison. Each member of the economic development team has a particular specialization so people can be referred to someone who has information. To a certain extent the most popular site and the enquiries are dependent on the state of the economy. The website provides information for local businesses and there is also a social inclusion agenda. A business directory with 5,000 local businesses is available on the website. Researchers and university students also obtain information from the website although this is not monitored. The feedback from users is not monitored in a systematic way.   

(6) Esther Cohen 30th October 2003 – Discussion about the aims re. placetobe.net. Additional contacts:

Julie Banks – Citydirect

Sally McMahon – Library (Head of Libraries and ICT)

(7) Friday 31st  October 2003

Telephone Interview with:

· Seamus Mc Callister 

Further contact arranged for when necessary.

Additional contacts:

· David Golding

· Neil Roberts (Head of Information Systems)

Web statistics – 100 unique users per day

8) Monday 3rd November 2003

Telephone Interview with:

· Melanie Sensicle 

Further contact arranged for when necessary.

Additional contacts:

· Tony Miller (Melanie needs to speak to Tony re. access to information)

Destination Management System (All information about tourism)

7,000 unique visitors to website per month - Webtrends (needs to speak to Tony Miller re. confidentiality issues) 

‘Contact us’ section on visitrbrighton.com and also on kiosks.

 (9) Monday 3rd November 2003

Telephone Interview with:

· Sally Mc Mahon  

Further contact arranged for when necessary.

Additional contacts:

· Sally indicated that all the people I have already spoken to would have been the people she would have suggested.  

Sally Mc Mahon prepared a document for theplacetobe.net ICT Ominibus Project that was sent after to the researcher. The following information was also provided:

130 Public Access points across city

2001 User of Libraries Survey

September 2003 Annual Library Plan

‘In 1999 Univ of Btn did some research for New Deal (now eb4u) and included

3 questions on information needs.

Marilyn Taylor report 1999 (Univ of Btn) - chapter 3 identified the need

for comprehensive info on community and voluntary sector in B&H

Another really useful report again by Univ of Btn is an overview of

research into 'hard to reach' groups in B&H done in June 2000 by Marylynn

Fyvie-Gauld.  Whilst not strictly relevant to your research, I mention it

as some of the research identified covers availability of information for

the hard to reach.’

(10) Monday 3rd November 2003

Telephone Interview with:

· Fiona Stokes 

Further contact arranged for when necessary.

Additional contacts:

· Joe Clease (Sussex Annual Business Survey – Sussex Enterprise)

Best Value Reports

(11) Tuesday 4th and Wednesday 5th November 2003

Telephone Interviews with:

· Julie Banks 

Further contact arranged for when necessary.

Additional contacts:

Best Value Review of Public Access to Council Services

Overview of Citydirect

Webtrends on 5 out of 18 PCs  ‘self help desks across the city’

Council Tax Survey 2000 – ways that people would like to contact council. No one in 1999 but 8% in 2000 contacted CT by email and 13% (1999) and 25% (2000) would want to contact CT by email

Contact Centre Feasibility Study – 

Performance Management Framework – (needs to check with Tony Miller whether this can be made available to the partners). This contains local survey by managers of Citydirect e.g. exit surveys  

(12) Tuesday 4th November 2003

Telephone Interviews with:

· Yvette Bordley 

Further contact arranged for when necessary.

Additional contacts:

· Duncan Barford (Web Development Officer) 

· Debora Parr

Web site statistics – there is a ‘top 20’ list. These top hits can be ‘seasonal’ e.g. fireworks no. 16 this week.

Dissertation on how people use the website (Debora Parr)

This is the government web content list

http://www.aplaws.org.uk/plus/pages/home/index.cfm
Info@ - a monthly generated list of number of enquiries

e.g. August – 202, November (so far) 20

www.brightononline - a private organization that gets approx. 10, 500 hits a day

(13) Wednesday 5th November 2003

Telephone Interviews with:

· Thurstan Crockett 

Further contact arranged for when necessary.

Additional contacts:

http://www.brighton-hove.gov.uk/downloads/bvpp/BV_ED_ER_Final_Report_PR18jun03.doc
Best value Review 2003 Economic Development (incorporating externally funded economic regeneration project)

A broadband survey (Sussex Enterprise) – How well connected are people?
Brighton and Hove City Primary Care Trust

(1) Monday 10th November 2003

Telephone Interview with:

· Jane Simmons (Head of Partnership and Organisational Development)

· Made initial contact and checked who she recommended speaking to.  

Additional contacts:

· Natasha Darby (?)

· Martin Campbell (Citizens Panel)

· Blair Stevens

· Richard Forshaw (Communications manager public website)

 (2) Monday 10th November 2003

Telephone Interview with:

· Natasha Darby (Executive) 

Further contact arranged for when necessary.

Additional contacts:

· Sue Trimingham (South Downs collaboration with PCT)

· Jez McDonald

· Jane Balding (Patient Advisory Liaison service) 

Information communicated:

The NHS/PCT website has three levels:

· Intranet which is accessible to the 115 staff

· NHS.net which is accessible to GPs, dentists and other primary care contractors 

· Website accessible to the public and used by other people who do not have access to the NHS.net site e.g. pharmacists

The information that PCT have about internet access is fairly limited. One of the Citizens Panels has some information. The website is evolving and has been revamped (speak to Richard Forshaw). The queries on the website were dealt with (until recently) by Martin Campbell. Target users also get information via email and hardcopy as sometimes there are confidentiality and sensitivity issues. The only form of feedback from users is in the form of specific enquiries. Natasha works with the Intranet and NHS.net and Martin Campbell with the public website?

Citizens Panel (Don’t know which one at this point in time)

(3) Tuesday 11th November 2003

Telephone Interview with:

· Martin Campbell (Community Participation Manager)

Additional contacts:

· David Golding

· Charles Frost

· Jane Bolding (Patient Advisory Liaison Service)

How people get public access the NHS website is intimately connected with their role in decision-making. There is some qualitative information about how people want to be involved The decision about what services to put online was fairly ad hoc as most managers will put stuff on the website if it is relevant. There was a government survey of about 800 to 900 people carried out in 2003 that might have something on it (see below).  A second survey carried out with 4,000 to 5,000 people in Brighton and hove PCT was about people’s health. He will check with Jane Simmons whether this is publicly available. There are government stats – commission for health improvement. The feedback from users is via enquiries and is passed on to relevant managers. The response to the person is then fed back into the decision making process.  There were 175 enquiries to the Patient Advisory Liaison Service from April to September and half of these would have been web enquiries. Richard Forshaw may have both the patient surveys.

(4) Wednesday 12th November 2003

Telephone Interview with:

· Richard Forshaw (Press and Communications Manager)

Further contact arranged for when necessary.

Additional contacts:

· Jez McDonald

The three levels of access to PCT were confirmed. The Citizens Panel was mentioned as the location of the only information readily available. The patients survey website address was supplied. The decisions about what services to provide were made around what was already in existence. At that point the three levels; intranet, extranet, and internet were not separate and work has gone in to making them more distinct. The public website only provides as much information as the public could get from other sources. The Citizen’s panel and the web data are the only sources of information that can be supplied by PCT.  The distinction that Richard made between what he does ‘getting people to hear what the PCT want them to hear’ and Martin’s role is that Richard ‘talks’ and Martin ‘listens’.  

www.chi.nhs.uk
www.nhs.uk
It had been suggested that this local survey (part of the national survey might have some information on internet use but the only question that came close to being relevant was ‘have you heard of NHS direct?’

Brighton and Hove City Primary Care Trust

NHS Primary Care Trusts Survey of Local Health Services 2003 

http://www.chi.nhs.uk/eng/surveys/nps2003/pct_reports/pct_5LQ.pdf
Newsquest

(1) Monday 17th November 2003

Telephone contact with:

· Howard Scott (Director of Newsquest) 

There are two readership surveys and Howard needs to look at them again to refresh his memory about the content. The first membership survey was about internet usage and the second was about more detailed usage and was carried out by OPRA? Howard will send the hardcopies of the two readership surveys and indicate the extent of their availability.   

Sussex Community Internet Project (SCIP)

Monday 20th October 2003

Telephone Interview with:

· Peter Mason (Manager of Design and Publishing at SCIP) 

Further contact arranged for when necessary.

Additional contacts:

· Brighton and Hove Volunteer Bureau (Tom)

· Community Voluntary Sector Forum (Duncan and Katy)

· Resource Centre (Dani)

· Scarman Trust

· Working Together  (Michelle)

Information communicated in meeting:

The community and voluntary sector is a loose network of people. The Sussex Community Internet Project (SCIP) works with staff and volunteers from local community organisations, helping them to use computers and the Internet for the benefit of the whole community.  SCIP can help voluntary or community group wishing to gain computer skills and resources and can work with groups to ensure that they are making the best use of their resources to achieve their organisation's aims efficiently and with the minimum of effort. Peter Mason said that SCIP does not hold information on usage and that there are no webstats. He therefore advised that it would be useful to contact the five organizations (above) in order to get an idea of what is available at the community level, He thought that monitoring information might be available rather than survey data. 

Monday 3rd November 2003

Telephone Interview with:

· Peter Mason (Manager of Design and Publishing at SCIP) 

Further contact arranged for when necessary.

http://www.scip.org.uk/survey/
http://www.scip.org.uk/icd/finalreport/index.htm
University of Brighton

(1) Wednesday 12th November 2003

Telephone contact with:

· Stuart Laing (Pro Vice Chancellor for Academic Affairs)

Made initial contact and obtained recommendations for whom to speak to.  

Additional contacts:

· Stan Stanier (Learning Technology Manager)

· Sue Balloch (Health and Social Policy Research Group) 

· Peter Day (Informatics)

· Flis Henwood (Informatics)

(2) Wednesday 12th November 2003

Telephone Interview with:

Stan Stanier (Learning Technology Manager)

Additional contacts:

· Jonathan Minor

There is a public website, a staff intranet and a Managed Learning Environment (MLE). All staff (1,600) and students (18,000) use the internet. The decision about what services to provide is more related to the public website and the webmaster (Jonathan Minor). A weblog is kept but the information is not analysed. The service that people use is dependent upon what they want to find out. The most popular service is probably the MLE as all students have to use it. The information that they have about people using the services includes; the department that they are in, course, modules studied, user name and name. In terms of feedback from users, there is an annual review of services that informs the next stage of development.  

Studentcentral Phase 1 Review - Analysis Report
This paper provides an overview of the studentcentral review process for the academic year 200/3 including summary analyses of the information obtained from a variety of data gathering exercises.  These include; system usage logs, running student focus groups on all campuses except Grand Parade (where volunteers were too few to make the exercise valid), conducting separate staff and student user surveys on studentcentral, making use of the results of two undergraduate research projects investigating attitudes towards studentcentral and running open discussion sessions for staff to gather further staff feedback and opinion.

(3) Monday 17th November 2003

Telephone Interview with:

· Jonathan Minor (web manager)

Additional contacts:

· Mentioned David Wolf but didn’t think he would be able to supply any more information than had already been obtained

There are no surveys or reports but there is a document that is at the proposition stage – Information Architecture Task Force. There are also detailed analyses of webstatistics, which have been made available to the researcher but are not available to other partners or publicly available (e.g. of stats Busiest month: Oct 2003  -1,232,000 requests for pages). There are 40,000 requests for a prospectus online. The University of Brighton has a small web development team that consists of two people and is part of the Marketing and Communications Department. There was mention of a Community University Partnership Project. 

http://www.brighton.ac.uk/analog/stats/200310.html


University of Sussex

(1) Wednesday 24th September 2003 

Face to face interview with:

· Ann Fletcher  (Informatics Webpage Manager)

Further contact arranged for when necessary.

Additional contacts:

· Richard Tammar (Head of University of Sussex Webteam)

· John Williams (Sussex Direct)

· Simon Shurville (Project Director of Sussex Direct)

The informatics webpage provides information pertaining to department of informatics on; courses, people, facilities, and resources. This is provided for existing staff and students, potential students, and anyone else who visits the site. It is not known how many people use the site but this could be worked out.  The people who use the website could be broadly categorized as students and staff of the university. Feedback from users is usually in the shape of requests for information to be added or changed. Content for the website is provided by informatics but the central university webteam provide the navigation bar and search tool facilities. There was an attempt when the navigation tool was designed to differentiate between the different categories of audience. The decision about what services to put online was made by the department webteam and with input from members of faculty and administration. It was not piloted but the Arts schools at the university had already used the navigation bar and search tool. However the website is modified over time. The most popular service is not known as usage is not measured and currently no one in the organisation would have this information. The decision about what services to provide was taken by a working group of interested and relevant people.      

(2) Thursday 9th October 2003 

Face to face interview with:

· John Williams (Technical Architect of Sussex Direct)

Further contact arranged for when necessary

Sussex Direct provides information for tutors, students, and any other staff employed by the university. This is personalised information and for the student there is information, for example, about the study programme and progress so far. There are also timetables, reading lists, marks, attendance, past exam papers etc. available. The information for the tutor is the mirror image of that for the student with access to students’ attendance marks etc. For researchers, there is information about research grants. There is also information about the organizational structure of the university. There are records of logins so it is possible to tell when somebody has last logged in. 12, 000 people could use Sussex Direct (2,000 staff and 10,000 students). The usage increased when the carparking charges came into effect. There could be more data collected and a database record of the number of times a page is used and there could be a ‘rate this page’ on each webpage to facilitate user feedback.  The information held by Sussex Direct includes; the name, address, ethnicity, gender, salary, age, car driven, and also where an individual is supposed to be at a given time (space/time coordinates), photograph, any disability, academic qualifications, and a student’s previous academic institution. There is an email address for feedback on the website. Sussex Direct should be accessible from anywhere and people use the service if they need information. A pilot with 100 people was undertaken for 6 months. The providers have knowledge of the workings of the university and this is implicit in the information that they provide.  The most popular service is not known. The online registration service is probably the most used as 3,600 of the 6. 400 students registered online. The online registration is task oriented but the opportunity with Sussex Direct is to navigate through the information in an infinite number of ways.     

(3) Friday 17th October 2003 

Telephone interview with:

· Jeremy Maris  (Chair of Sussex Trade Union Liaison Committee and Computer Manager in Life Sciences)

Additional contacts:

· Barbara Bush (Head of Human Resources)

Further contact arranged for when necessary

(4) Friday 17h October 2003 

Telephone interview with:

· Richard Tammar  (University of Sussex Website Manager)

Further contact arranged for when necessary

This long interview took place late on Friday afternoon as Richard was going to be unavailable the following week.  There are 50,000 web pages on the University of Sussex website and Richard is aware of about one quarter. There are at least 20 to 25 systems. For example, there is a website content manager that maintains a system that can go through all committee minutes held in the academic office. This of course would not be publicly available.  There are opportunities for anyone to order a university prospectus over the web. It can also be downloaded. There is an online telephone directory. Some of the services are inherited and ongoing whilst others are new developments that make the job easier and save time. People access the website from all over the world and this is logged for one week of each term (see link below). The URL is only available on campus. He doesn’t know what factors influence which service people use. The decision about what services are made available is influenced by what the management perceive as the greatest institutional need.  Due to the diversity of the services provided by the university it is not possible to identify a most ‘popular service’. The information provided includes details about departments, schools, staff, courses - both now and in the future, current news, forthcoming events, policy, procedures, reference documents, graduate organizations, maps of campus, instructions on how to get to the university, computing services newsletter, career development, and employers advertising vacancies. There is a feedback link but there is not very much feedback. He doesn’t have the information to decide on what is the best course of evaluation. The way and extent that people use the service could be estimated by counting the number of hits on particular pages or accessing the information on who requests a prospectus. The only information that would be available on the people who use the services would be whether they were off or on campus. Target users would get additional information from other websites and from information printed by the university. If the feedback from users makes sense then it is acted on although sometimes the feedback cannot be acted on due to technical reasons. They are proactive about modifying the site. Finally Richard asked the question ‘what constitutes information?’        
http://www.sussex.ac.uk/USIS/stats/
(5) Wednesday 22nd October 2003 

Face to face interview with:

· Ben du Boulay  (Dean of Science and Technology)

Additional contacts:

· Neal Gershon (Registrar – Ben will initiate contact)

· John Hinchcliff (Head of Management Information Systems)

· Deborah Shorley (Head of Library)

· Ben Wynne (Head of Library strategy)

· Maggie Fieldhouse (Head of Information)

I did not use the menu questions in this interview, as the purpose was to establish the view of the P2B project at this initial stage and to facilitate contact with other University of Sussex staff. Ben had initially spoken to Peter Brooks (Head of Research Support Unit) about contractual issues re. being part of P2B project. There  will probably be issues abut the provision of information for all seven organizations. For instance, the part of the organization that signed up to be part of P2B may not be the part that holds the information. There are also issues about availability and accessibility.  Ben will speak to the registrar, Neil Gershon, as soon as possible and also John Hinchcliff.

The university website is being continuously updated and is managed by a lot of people. (This is reinforced by Richard Tammar’s comment that although there may be 50,000 pages on the university website he personally knows of about 1/4 of them). For instance, the library provides a large chunk of information on the website.   

(6) Tuesday 28th  October 2003 

Face to face interview with:

· Neil Gershon  (Registrar University of Sussex)

Additional contacts:

· Deborah Shorley (Head of Library)

· Rob Reed (Head of Communications Team)

· Christine Moon (Registrar University of Brighton)

· Sharon Phillips (Regional Development Manager)

2,000 staff and 11,000 students can access different aspects of the website. The prospectus, annual report, financial statement, and professorial lectures are available on the website. The web presence for the University of Sussex is part of the overall marketing and communication strategy – to sell the university to prospective UG and PG students.  The minutes of meetings are available on the intranet but not the internet.      

Virtual Brighton and Hove

(1) Tuesday 11th November 2003

Telephone Interview with:

· Simon Turner 

Virtual Brighton and Hove (VBH) does not carry out surveys. Their most popular service is probably tourism. 70% to 75% of people who use the website are visiting or have visited Brighton and Hove (not sure whether my understanding is exactly right). They have often been referred from other websites. VBH have webstats but it would be difficult to produce them in any depth. VBH would not be prepared to give detailed access to webstats to anyone who they considered competition. Webstats could be compiled and made available and then decisions can be made on what is made public. VBH is on 8 different sites. Webstats can be made available on one of the sites. The password didn’t work and Simon has sent me the stats in a zip file. This is on the understanding that the figures are not supplied to any third parties.   
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